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Diploma, English ‘A, Semester Two, Second Session 2012/2013

LISTENING 1 (Items 1 -7) [7 marks]

You are going to hear a conversation between a doctor and a nurse.
Listen, and shade in the bubble ((O)) next to the correct option.

1. The doctor has been away from work because of

O anillness (O a conference (O aholiday
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2.  The patient, Mrs Jenkins, had an operation on her

O heart (O stomach O brain

3. The operation took place

O yesterday O last week O two weeks ago

4. Llast night, she had a problem with

O  vomiting (O diarrhoea O chest pains

5. The nurse gave her

(O some medicine (O aninjection O some water

6. The doctor says that they should now

(O wait and see what (O consult another O do some blood
happens doctor tests

7. The nurse thinks Mrs Jenkins is upset because she has

(O to have another O had no visitors O received bad news
operation

1
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Diploma, English ‘A", Semester Two, Second Session 2012/2013

LISTENING 2 (ltems 8 — 15) [8 marks]

You are going to hear a radio programme about World Water Day.
Part One:

Listen and for each item, write a short answer (not more than FOUR WORDS).

8. How many people in the world do not have access to safe drinking water?
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9.  Which organization set up World Water Day?

10. In what month is it celebrated every year?

11. What is its theme in 2013?

Part Two: For each item, shade in the bubble (() next to the correct option.

12. The message of Amanda Lennox’s film is that we should

O drink only tap water O recycle plastic bottles (O drink more water
13. The speaker was surprised at how much is used in making plastic bottles.
O water O electricity O il

14. Critics say that the film

(O contains several O only repeats what is (O only focuses on one
untrue statements already widely known part of the world

15. Her next film will be about

(O medicines O beauty products O fast food

2

alad) 3 3 23 60 zadelm.com




Diploma, English ‘A", Semester Two, Second Session 2012/2013

VOCABULARY 1 (Items 1 -5) [2"2 marks]

Complete the text.
For each item, shade in the bubble ((O) under the correct option.
(There are three extra words in the box.)

GDPE stands for ‘Global Development for a Peaceful Environment'. It is one of many

such M which aim to promote peace in the world. GDPE works
together with individuals, groups and governments to find @ to the world’s
problems. From its ® in Kenya, it sends out @ in different fields
to offer advice and assistance where it is needed. It also provides © to

poorer countries to help them pay for necessary projects.

head- organ-

experts funds habitats i
quarters Isations

solutions  targets techniques

i ) O - O - 0 O )
2. O - - (@) O O O O
3. O - O LD | = - O
4. L O O - Q ) O -
5. - ) O O O ) ) O

VOCABULARY 2 (Items 6 - 10) [2%2 marks]

In each sentence, complele the word in the space provided.

You are given the first letter(s) of the word.

Make sure your spelling is correct.

6. "Asan archaeologist, | have a professional interestin all anc______ __ civilizations.”

7. "Asoldier should o______ any orders given by an officer.”

8. "Atthe end of the trial, the j___ ____ sent the thief to prison for two years."”

9.  “There are very few jobs in the town, so many people are living in pov__ __ __ . "

10. “lI don't know the exact amount, butitwas rou____ __ __ five hundred dollars.”

Do not write in this space

3
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Diploma, English ‘A", Semester Two, Second Session 2012/2013

GRAMMAR 1 (Items 1 -5) [272 marks]

For each item, shade in the bubble ((O) next to the correct option.

1. The meeting took place Wednesday afternoon.

O since O for O in O on
2. My grandmother is in hospital. | go and visit her tomorrow.

O haveto O have O hadto O had
3. Hesaid he send me the details last week, but | didnt get anything.

O would O will O has O can

4. | arrived at the station at eight o’clock, but the bus

O just had left O just has left (O had just left O has just left
5. the storm, the house was badly damaged.

(O Because O Asaresult O According to O Dueto
GRAMMAR 2 (ltems 6 — 10) [2'2 marks]

Complete the text. Fill each gap with ONE word only.

Next week, the manager of the Mumtaz Hotel © planning to start a

new training course for young Omanis. Participants have @ selected

from all parts of the country. They will study topics such © hospitalit
P y y y top priality

and leadership. The course was designed by two French experts

have lived in Oman 19 several years.

Do not write in this space
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Diploma, English ‘A", Semester Two, Second Session 2012/2013

READING 1 (Items 1 -10) [10 marks]
Read the text. Then complete the task.

In the modern world, there is a huge demand for products made of plastic — from bottles
to bowls to food containers — so our sales are good, and the company is growing all
the time. As a result, we have to recruit hundreds of new employees every year, mostly
young people fresh from school. | am not actually in the Personnel Department, but they
like to have input from ‘Production’, so they often ask me to take part in interviewing
candidates. This means that over the last fifteen years, | have been able to observe the
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whole recruitment process very closely.

Based on this experience, | have some comments which | hope will be of interest and will
lead to some kind of action. My first point concerns the way we advertise job vacancies.
Our standard method is to place adverts in the local newspaper. However, my worry is
that potential candidates may not see these adverts. So | think we should try something
new. | understand that adverts on TV would be too expensive, but why not use the local
radio station, perhaps on one of their music programmes?

My second concern is the enormous amount of time we spend on interviewing. Some-
times we spend a whole week interviewing candidates. The frustrating thing is that
many of them should never have been invited at alll As soon as they start speaking, we
can tell right away that they are unsuitable for the job. But then we have to be ‘polite’
and give them a chance, so half-an-hour is wasted on someone we know we're not
going to accept! What we need is a new kind of application form, one which gives us
the right information, so that our selection process is more reliable.

However, even if we do interview the right people, the interview itself still needs to
be conducted in the right way. Unfortunately, some of my colleagues are not very
professional in this regard. For example, when one colleague — I'll call him 'Mr X'
— interviews candidates, it is easy to see that he has not actually read their CV! So he
wastes valuable time asking for information which we already have! Another — ‘Ms Y’
— asks questions in such a way that it is very obvious what answer she is looking for! So
we never find out what the candidate really thinks. And then there's ‘Mr Z’, who spends
so much time talking that the poor candidates hardly get a chance to speak! So again
we find out very little about them.

Another issue is what happens afterwards. At the end of every interview, we thank
the candidate and promise to inform them ‘within a week’ of the result. However, in
practice, we only ever contact the candidates who have been accepted! The rest — in
other words, 80% of the people interviewed — we leave to sit around waiting and
wondering what has happened. This gives them a very bad impression of our company.
Surely it would be possible to prepare a standard letter or e-mail, and make sure it is
sent to all ‘failed’ candidates? They are, after all, human beings, who have feelings!

5

alad) 3 3 23 60 zadelm.com




Diploma, English ‘A", Semester Two, Second Session 2012/2013

READING 1 (cont'd)

For each item, shade in the bubble ((C)) next to the correct option.

1. The company manufactures ;
O office furniture O household items O food products
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2. The writer works in the

O personnel O sales O production

3.  Most of the company’s recruits are

(O school leavers O  experienced workers (O college graduates

4. The writer thinks the company should start putting job adverts :
O onTV O in the newspaper (O on the radio

5. The recruitment process is not effective because

O there are too (O candidates often dont (O interviews are too
many interviews show up for interviews short

6. He complains that one interviewer, ‘Mr X', is

O too talkative O very rude O not well prepared
7. He says that ‘Ms Y’ asks questions during interviews.

O too few (O the wrong kind of O too many
8. About of the people interviewed are offered jobs by the company.

O 20% O 50% O 80%
9. He believes the company should be more candidates.

O honest with (O considerate towards O strict with

10. He wrote this text for

O anewspaper O potential candidates O the management
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Diploma, English ‘A’, Semester Two, Second Session 2012/2013

READING 2 (ltems 11 - 20) [15 marks]

Read this news story. Then complete the tasks.

Calm Returns after Mass Escape from Zoo

Calm has been restored to the small Ohio town of Zanesville with the shooting or re-
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capture of dozens of wild animals which had escaped from a private zoo.

The zoo had for several years been home to large numbers of bears, big cats and other
dangerous animals. Then suddenly, on Tuesday morning, for reasons which are still
unclear, the owner, Terry Thompson, opened the cages and set the animals free. Then he
shot himself in the head. His body was later found near one of the cages.

On receiving '999'-calls from terrified residents, the police swung into action and began
shooting the animals on sight. In all, they killed 50 animals, including 18 tigers, 17 lions,
9 bears and 6 monkeys in a hunt across the Ohio countryside that lasted nearly 24 hours.
They were also able to re-capture 20 other animals.

“We're very sorry about the death of all those animals,” said local sheriff, Martin Lutz, at
a press conference, “but we really had no choice. Our priority was to protect people from
big cats and bears hiding in the dark or among the trees. Of course, we also cancelled
classes at schools and told people to stay indoors until the emergency was over. We're
glad to say that we have received no reports of anybody actually being injured or killed
by the animals.”

The sheriff also said that he had spoken with Thompson's wife, who was understandably
devastated over the loss of both her husband and the animals. “You have to understand,
these animals were like kids to her,” he said. “She didn’t have any children of her own.”

A neighbour told us that many of big cats had been given to him by people who had
bought baby animals as pets, but then no longer wanted them once they started to grow.
“Thompson and his wife spent much of their time caring for these animals,” he said.

The motive behind Mr Thompson's actions remains a mystery. However, a friend of the
family did make this comment: “It must have been very difficult for him to cover the cost
of looking after so many animals for so long. The zoo itself wasn't open to visitors, so
there was no income from that. He did have a pilot’s license, and sometimes got extra
cash from flying people around in his private plane — but then he had to sell it.”

Another friend confirmed that Thompson was, in fact, deep in debt and owed the govern-
ment a large amount of money in unpaid taxes. This probably also explains why the US
Agency for Agriculture recently received two complaints about the zoo, stating that the
animals were no longer being properly fed. Unfortunately, the agency decided that it had
no authority to act on these complaints. Ohio has some of the nation’s weakest laws on
exotic pets, and among the highest numbers of injuries and deaths caused by them.
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Diploma, English ‘A’, Semester Two, Second Session 2012/2013

READING 2 (cont’d)

Task 1: For each item, write a short answer (not more than FOUR WORDS).

11. How many animals escaped from the zoo?

12. How long did it take to kill or capture them all?

13. How many people were attacked by animals during this time?

14. What happened to the owner of the zoo?

15. Who used to help him to look after the animals?

Task 2: For each item, shade in the bubble ((C)) next to the correct option.

16. Most of the escaped animals were

O monkeys O bears O  big cats

17. The animals living in the zoo were mostly

O imported by the owner (O donated by people O born there

18. The owner got some income from

O selling tickets to the zoo (O  working as a pilot (O  writing articles
19. We are told that he had serious problems.
O financial O marriage O health
20. Government officials about the problems at the zoo.
O didn't know (O had warned him O did nothing
8
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Diploma, English ‘A, Semester Two, Second Session 2012/2013

WRITING 1 [10 marks]
Write at least 100 words on the following topic:
What effect does Oman'’s climate have on how people live?

Your writing should be clear, well-organised and interesting.
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Do not write in this space
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Do not write in this space
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Diploma, English ‘A’, Semester Two, Second Session 2012/2013

WRITING 2 [10 marks]

Complete the following task. Write at least 100 words.

Situation: Your name is Salim/ Salma, and you are a Grade 12 student. Imagine that your
father does not allow you to do your favourite hobby or activity. He thinks that it is
affecting your studies. Write a letter to your uncle. Explain the situation and ask him
to help you.

Your writing should be friendly and persuasive.
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Do not write in this space
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Diploma, English ‘A’, Semester Two, Second Session 2012/2013
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[ End of Examination ]
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